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Zuo Warranty

Limited Warranty
Zuo Modern guarantees all furniture against defects in construction for a period of ONE year for Non-
cotract items and THREE years for Contract items. When a structural defect is brought to our atten-
tion, we will repair or replace it at our option at no cost to the customer (labor excluded).

General Terms
To obtain service under this warranty, contact our service department by mail or telephone.
info@zuomod.com
Fax: 510-667-0020
Tel: 510-887-4087

GENERAL EXCLUSIONS
This warranty does not apply to merchandise sold “as is”. Defects caused by customer abuse or negli-
gence are not covered. Fabric wear-ability and color fastness for upholstered furniture are not covered 
by this warranty. The liability of seller for any defect in the affected goods shall be limited to repairing 
or replacing the goods, whichever seller shall elect. Seller’s option to repair or replace is hereby ex-
pressly agreed to be buyer’s sole remedy. Under no circumstances shall seller be liable for incidental 
or consequential damages for the breach of warranty of merchantability or for any other reason.


